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Abstract 
    Beginning psychotherapists in endeavour to become excellent 

therapists ask questions for example how to consider the most 
appropriate training in psychotherapy, to which extent to 
share ordeal of clients or how this profession will influence 
their private lives. One of the possible ways how to get 
(possibly useful) information is learning from experienced 
therapists. In this contribution the author introduces results of 
discourse analysis of account of an experienced jungian 
psychotherapist trained also in biosynthesis using the notion 
of interpretative repertoires. This one-case discourse analytic 
study reveals several interpretative repertoires within the 
framework of three topics (psychotherapist, psychotherapy, 
client) which were constructed in qualitative research 
interview. These repertoires are explained and their 
implications are discussed. 

     Keywords: experienced psychotherapist, psychotherapy, 
client, interpretative repertoires.  



Introduction 

  The aim of this study is to learn by sharing experiences while 
discussing it with a concrete person – psychotherapist. This 
case study should provide insights for further research on 
psychotherapists, because such research is currently restrained 
and also because there are many vital topics to be explored – 
e.g. the effects of being a therapist on his/her private life etc.  

                     Methods 
• semistructured interview with the therapist in her office 

(recorded with her consent, transcribed) 

• discourse analysis: to explore how the various meanings of 
„being a therapist“, „doing therapy“ and „client“ are worked 
up, used and negotiated in conversation between the researcher 
(therapist-beginner) and participant (experienced therapist). 

• interpretative repertoires: registers of cultural resources that 
people have access to when making sense of experiences and 
communicating with others (Edley, in: Wetherell, Talor, Yates, 2001) 



Participant 
 • chosen intentionally – I knew she is very experienced and 

efficient. She also wrote a book for (and about) her clients, she 
sometimes speaks on television and on the radio.  

• trained in jungian psychotherapy and in biosynthesis, she is 
open also toward use of techniques from other schools in 
psychotherapy.  

• Dr. J.B. (as for Jungian and Biosynthesis, to protect her real 
identity) is 56 years old, she has been doing psychotherapy 
from the beginnig of her career (first workplace - at children´s 
department of a hospital, later opened her private practice).  

• In first years of her career she (like all the other psychologists in 
the country) couldn´t attend many workshops, trainigs or 
courses in different schools 



     of psychotherapy, as during the communist regime the only  
allowed was the course on hypnotherapy which she frequented. 
Only after the end of communism in Slovakia she took part in 
many workshops (eg. in gestalt therapy, process oriented therapy 
and some others) and two complete psychotherapy trainings. 

 

Results 
 

CLIENT 
 

 IR: A client is like a closed book which is nice to open and read 
and then write it together. 

    Every client is like a unique book and that book is closed after the 
therapy session so that the clients´ stories do not interfere with 
each other. The therapist does not want to stay drawn into 
client´s story because she wants to devote all her energy to a new 
client. At the same time „closing the book“ enables 
psychohygiene. 

 

 

 



PSYCHOTHERAPIST 
 

 IR: The therapist is somebody who can´t be convinced about 
his/her infallibility and has to learn all the time. 

 The attitude of a perfect person makes it impossible to help 
a client. I learnt a lot from my therapeutical successes but the most I 
learnt from my failures. 

 IR: Being a therapist means being honest to him/herself and 
being mentally strong. 

 One has to be sincere to oneself especially in the question of 
countertransference and must examine oneself honestly. 
Therapy is not only a simbiosis – not only „caressing“ and smiling at 
each other.  

 IR: When you undergo a training and touch those painful 
wires fallen on the ground which shake you, it is a difficult 
inward work, but it bears fruit. 

 Psychotherapeutic training is a demanding personal experience 
which leads to a conversion of a personality. The therapist has to 
crystallize into an understanding and pleasant person. 



PSYCHOTHERAPY 
 

 IR: Therapy is not giving “wise advice“ but understanding and 
supporting the client in his pursuit. 

 This is not about that addiction that somebody has been coming for ten 
years and I have been giving wise advice. Every real-life story is for me 
really something I do not know and I show the person to a “tray“ of 
options to choose. Dr. J.B.  refuses pasivity and addiction of a client. 

 IR: Therapy is like a puzzle about which I know nothing. Step 
by step we build vocabulary together and the solution is found 
by client. 

 I do not dictate the solution and I am happy when the client finds his 
way and is successful in the reality and that person ceases to be a client. 
This delegating of power on a client is related to the therapist´s 
attitude of modesty. 

 IR: Therapy is joy and creative activity. 

 What I enjoy about it is that every session and every person are 
different. There are no stereotypes. I love it because it is lively, all the 
time diverse.  



 Discussion 
• Different authors state similar findings as in my research: 

participant J.B. sees doing psychotherapy as a creative process 
and a way of doing psychotherapy depends on individual 
preferences. Bernstein takes up similar stance (2001, p.183) 
calling psychotherapy a „performing art“ while also emphasizes 
that no two psychotherapists perform treatment in exactly the 
same fashion (even adherents of the same school of thought).  

• Also emphasis on psychohygiene can be found at different 
authors, Schwartz and Flowers (2007, p.119) state that being 
a therapist means mostly giving and it is therapist´s failure if he 
does not monitor his/her own peace of mind because “to be 
there for patients“ is rewarding but it takes its emotional toll. 

• Also the finding about the importance of learning and avoiding 
„being perfect“ is supported for example by Cozolino (2004, 
p.11) who says to starting therapists: „Give yourself permission 
to not know“. 

• The metaphor of a client like a book used by J.B. is a unique 
concept which may be useful and inspiring for other therapists. 



Implications of findings in 
practice 

 
 Starting therapists are put under pressure as they are expected 

to manage the theory and techniques of chosen 
psychotherapeutic school. However, they should be 
encouraged to dare to be unique, creative and intuitive. They 
should not worry about uncertainty, on the contrary, they 
should be prepared to look for answers for different questions 
in cooperation with the client. They should have courage to 
make mistakes, admit them and learn from them, as well they 
should have desire to do therapy as good as it gets, in order 
that this difficult work brings them joy and enjoyment. They 
should also be warned about the danger of being the saviour so 
much that they forget their leisure time and taking their mind 
off things to avoid burnout.  

 

 



 Limits 
 I am aware that my personal interest on the research could 

have shaped the findings. On the other hand I chose to do this 
research because of my enthusiasm for psychotherapy (both 
training and practise), which I consider as a positive as the 
profession of a therapist needs someone eager for 
psychotherapy and with endeavour to learn and improve 
him/herself while this research is for me one of the ways how 
to do it.  
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